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1.0 SUMMARY OF MAIN ISSUES

1.1 In November / December 2016, Housing Leeds conducted a satisfaction survey of 
its tenants.

1.2 A presentation will be given by a member of the Improvement and Intelligence 
Team which summarises responses to the survey and compares it to a similar 
survey conducted in 2014.

1.3 An action plan is included as an appendix which outlines action which will be 
implemented from the findings. 

2.0 RECOMMENDATIONS

2.1 Members are asked to note the findings presented and ask any questions they may 
have about the presentation and the action plan.

3.0 BACKGROUND DOCUMENTS ¹

3.1 None

1 The background documents listed in this section are available to download from the Council’s website, 
unless they contain confidential or exempt information. The list of background documents does not include 
published works.


